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Appendix B

Required Organizational Practices

Safety Culture
» Accountability for Quality
» Patient safety incident disclosure
» Patient safety incident management
» Patient safety quarterly reports

Communication
» Client Identification
« Information transfer at care transitions
» Medication reconciliation as a strategic priority
» Medication reconciliation at care transitions
» The “Do Not Use” list of abbreviations

Medication Use
» High-Alert Medications
e Infusion Pumps Training

Worklife/Workforce
» Patient safety plan
» Patient safety: education and training
» Preventive Maintenance Program
= Workplace Violence Prevention

Infection Control
< Hand-Hygiene Compliance
« Hand-Hygiene Education and Training
e Reprocessing

Risk Assessment
* Home Safety Risk Assessment
e Skin and Wound Care
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